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HOW-TO-SIGN UP FOR CLEAN ENERGY

Q: How Do | Enroll in CTCleanEnergy Options?

A: It takes 2 steps and 30-60 minutes to sign up online.

*For every 100 Avon households that sign up, the Town is eligible to receive a

free solar panel for clean enerqgy system use at Avon Middle School.
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Step 2: Choose a CTCleanEnergyOption Supplier.
Clean Energy Supplier.

e Go to: http://www.ctcleanenergyoptions.com/.
Select “Your Options/Compare Costs.” There
are two choices: Sterling Planet and
Community Energy.

e Choose between 100% or 50% - allowing you
to choose clean energy offering in an amount
that represents either all or half your usage
each month.

e Sign up online Use SAMPLE CL&P Bill for
help with locating your account numbers.

"Electric generation rates reflect prices effective September 16,
2011. Rates are not guaranteed and subject to change according to
terms and conditions of Electric Generation Supplier.
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FREQUENTLY ASKED QUESTIONS'
Q: What is CTCleanEnergyOptions

A: CTCleanEnergyOptions is a CT Department of Public Utility Control (DPUC) approved program that allows any
CL&P or Ul customer the opportunity to support clean energy made from approved renewable resources such as
wind, solar and small hydro. The two clean energy companies are licensed by DPUC and have been selected
through a competitive bid process.

You want to be GREEN? Then sign up to support clean energy by participating in CTCleanEnergyOptions.
By participating in CTCleanEnergyOptions program you are making an "economic statement" regarding
your willingness to support the higher cost of producing electricity from Clean Energy sources. This
economic support shows that customers are willing to support the investment necessary to build more
clean energy generation in the future.

Q: If I Enroll in CTCleanEnergyOptions, What Happens to My Current Electricity?

A: Nothing will change about the delivery of your electricity or billing. CL&P or Ul will continue to deliver safe,
reliable electricity to your home, send your monthly electric bill and restore your electricity during a power outage.
CL&P is still responsible for maintaining the poles and wires and providing repairs and restorations after storms.

You will continue to receive one monthly bill from CL&P or Ul. The clean energy option that you select will appear
on your monthly bill as a separate line item. The clean energy company's price will be based upon the price that
they provided to you.

Q: Will My Electric Costs Increase by Participating in CTCleanEnergyOptions Program?

A: Yes but the cost can be offset by savings obtained through use of more competitive Electric Generation
Suppliers.

Q: What is an Electric Generation Supplier?

A: An Electric Generation Supplier is your utility or competitive supplier that delivers electrical energy to the electric
grid. Your electric bill shows that there are charges for:
e Generation — choose from various competitive suppliers (if you do not choose, you receive default service
from CL&P or Ul)
e Transmission & Delivery - provided automatically by CL&P or Ul
e CTCleanEnergyOptions — a voluntary program to offset all or half of your electricity usage by selecting
Community Energy or Sterling Planet

On average, Connecticut households use about 700 kWh (kilowatt hours) of electricity per month. Therefore, a
typical residential customer who signs up for the 100% CleanEnergyOption would pay approximately $9.00 more a
month and those who choose the 50% option would pay approximately $4.50 more a month.

But, the increased costs could be offset by selecting a more competitive Electric Generation Supplier. Participation
in the CTCleanEnergyOption program is a WIN-WIN because
e By selecting a more competitive Electric Generation Supplier, there will be no difference to your monthly
electrical bill; and
e Your participation produces immediate environmental benefit because electricity produced from clean
sources reduces the amount of electricity that would otherwise be generated from nuclear, coal, oil and
natural gas-fired plants.

Q: When I sign up for CTCleanEnergyOptions, is the power coming to my house from renewable
resources?

A: No. CT Clean Energy Options is a program that supports clean, renewable energy produced from natural means
such as wind, water and other sources. By signing up to participate, you are supporting the development of
renewable energy. Electricity delivered to homes in Connecticut is derived from an electric grid that includes a mix
of both traditional and renewable sources.

"FAQ material was obtained and reprinted from the CTCleanEnergyOptions http://www.ctcleanenergy.com/ ; CT Light and Power
http://www.cl-p.com/FAQ/Clean Energy Options/.
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